/A\ PRIVACY POLICY FOR DATA PROCESSING -
ARGOTRACTORS CUSTOMERS

Dear Customer

Subject: Privacy Policy on the processing, communication and dissemination of data,
under the European Data Protection Regulation - Reg. 679/2016 (GDPR)

FOREWORD

In accordance with articles 13 and 14 of EU Regulation 2016/679 (GDPR), which lay down provisions for
the protection of natural persons with regard to the processing of personal data, the Data Controller is
required to provide data subjects with certain information regarding the use of their personal data.

In particular, the undersigned ARGO TRACTORS S.p.A., in the performance of its activities/functions,
needs to process information and personal data directly related to its person or to natural persons operating
on behalf of its organisation, acting in the role of Data Controller under the GDPR.

The information and personal data provided by you, or acquired within the framework of the contractual
relationship between you and ARGO TRACTORS S.p.A., are processed in compliance with the laws in force
and with the confidentiality obligations that have always inspired the activity of our company, as well as in
respect of fundamental rights and freedoms, the dignity of the data subject, respect for personal identity
and the right to protection of personal data, with particular reference (ref. art. 5 - Principles relating to
processing of personal data) to the principles of lawfulness, correctness and transparency, purpose
limitation, data minimisation, accuracy, storage limitation, integrity and confidentiality

The Data Controller is: ARGO TRACTORS S.p.A..

ARGO TRACTORS S.p.A.
VAT NO. 02291970354
Fabbrico (Italy) - Via Matteotti 7, Italy

The Data Controller has appointed a Personal Data Protection Officer (DPO), whose references and contact
details can be obtained by contacting the Data Controller at the following address: privacy
@argotractors.com

PURPOSES OF DATA PROCESSING

The data processing is aimed at the pre-contractual and contractual management of the activities carried
out on behalf of the customer by ARGO TRACTORS S.p.A.. In particular, we point out the following
purposes.

a) Commercial and pre-contractual management, in relation to all the activities that preceded the
conclusion of the contract;

b) Administrative and accounting management;

c) Management of supply, delivery and assistance services for the solutions and products supplied as
per contract and/or order, also through the use of thematic web portals (e.g. ARGO 4.0) for the
use of the services offered to the dealer network

d) After-sales commercial and promotional management of solutions, new products and event
organisation, in line with the services and solutions offered, also through the use of thematic web
portals (e.g. ARGO 4.0) for the use of the services offered to the dealer network.

The data will be processed mainly using electronic instruments, and may relate to data and information on
computer or paper, by persons specifically authorised.

In general, for the above purposes, on a case by case basis, the data will be stored at our company, in the
IT facilities of the customer, within our data centres, or data centres of our suppliers, and they will be
exclusively communicated to the competent subjects, internal or external to the organisation, as
subsequently described, for the accomplishment of the necessary services for the correct management of
the contractual relationship and of the implied services with guarantee of protection of the rights of the
data subject.

LAWFULNESS AND LEGAL BASES FOR DATA PROCESSING
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The processing of personal data by the Data Controller is justified by the following conditions (art.6 of the
GDPR):

e The data subject has given his/her consent to the processing of his/her personal data for one or
more specific purposes.

e Processing is necessary for the performance of a contract to which the data subject is a party and
for the possible performance of pre-contractual or post-contractual measures taken at the request
of the data subject.

e Processing is necessary to fulfil a legal obligation to which the Data Controller is subject (in
particular for administrative and accounting purposes).

e The processing is justified by a legitimate interest of the Data Controller, such as, for example, the
sending of commercial and/or promotional communications relating to products and services similar
to those covered by the existing contractual relationship

SCOPE OF DISSEMINATION AND CATEGORIES OF PERSONS TO WHOM THE DATA MAY BE
DISCLOSED, AND ANY AREAS OF RESPONSIBILITY

Personal data collected by ARGO TRACTORS S.p.A. may also be communicated, within the limits and in
the forms strictly pertinent to the purposes indicated above, to the following subjects or categories of
subjects:

i Persons to whom the communication is required by law, by regulation or by national and European
legislation as well as for the fulfilment of contractual or pre-contractual obligations.

ii. Credit institutions, insurance companies and other bodies for the fulfilment of contractual or pre-
contractual obligations (payment, stipulation of compulsory insurance policies, etc.);

iii. External firms and professionals specialising in consulting for the management of accounting and
tax aspects for compliance with the law (e.g. accountant, auditing firm, etc.);

iv. Companies that carry out any activities of transport and shipment of the goods in relation to the
customer's contact details.

V. Subjects that manage the computer data centres on behalf of our company

DATA TRANSFER

The Data Controller does not normally transfer personal data to third countries or international
organisations. For administrative and related reasons (e.g. insurance policies), some data relating to your
person/organisation may be transferred by the undersigned company within the territory of a Member State
of the European Union, a state belonging to the European Economic Area or a territory that the European
Commission has identified as able to ensure an adequate level of protection of personal data under the
GDPR, or even to countries outside the EU. In the latter case, we (i) guarantee that the data transfer is
based on an adequacy decision of the European Commission pursuant to art. 45 of the GDPR, or (ii) that
the data transfer will be subject to adequate safeguards pursuant to art. 46 of the GDPR, ensuring that
those who receive the data are contractually bound to at least the same obligations as the Data Controller.

The writing company also reserves the right to use cloud-type services, in which case, the service
providers will be selected from those who provide adequate guarantees, as provided by art. 46 of GDPR
679/16.

DATA PROVISION AND CONSEQUENCES OF FAILURE TO PROVIDE COMPULSORY/NON-
MANDATORY DATA

The provision of data must be considered mandatory with regard to the processing that the organisation
must perform to fulfil its obligations to the data subject, on the basis of the relationship (or contract) in
place, as well as obligations under law, rules, regulations - see paragraph concerning purposes, b) and c).
Failure to provide such data may make it impossible for ARGO TRACTORS S.p.A. to pursue the existing
relationship.

Similarly, it is compulsory to provide the data for all other purposes, with particular reference to the
purposes d) in relation to commercial and promotional communications or the notification of marketing
initiatives proposed by the Data Controller. For this purpose, specific consent is required. Failure to
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provide such information will make it impossible for ARGO TRACTORS S.p.A. to pursue the existing
relationship.

DATA RETENTION PERIOD

The data are kept only for the period necessary for the purposes for which they are processed or within the
terms provided for by national and European laws, rules and regulations with which the organisation must
comply (e.g. accounting and tax regulations, etc.). A periodical annual check will be carried out on the data
processed and on the possibility of being able to delete them if they are no longer necessary for the
purposes envisaged.

DATA SUBIJECT'S RIGHTS

The Data Controller undertakes to provide feedback within 30 days and, if it is impossible to meet these
deadlines, to justify any extension of the deadline. The feedback will be free of charge except in cases of
unfoundedness or excessive requests for which a fee may be charged not exceeding the costs actually
incurred for the research carried out.

In particular, we remind you of your rights to access, rectify or delete data, and those to limit or oppose
processing, as shown in the tables below.

Access - Confirmation of the processing of data by the Data Controller.

(art.15) - Access to personal data processed by the Data Controller.

- Information on purposes, categories of data processed, recipients of any,|
communications (especially if in third countries), expected retention period and origin
of data collected from third parties.

- Information on the existence of the right to rectify or delete data and right to limit or
oppose their processing and to lodge a complaint with a supervisory authority.

- Whether there is an automated decision-making process or profiling, information on
the logic used and the consequences of such processing.

- Rectification by the Data Controller, without undue delay, of inaccurate personal data

Rectification

(art.16) concerning the data subject, and
- _integration of incomplete personal data.
Erasure In cases of:
(art.17) - data that are no longer necessary for the purposes for which they were collected;

- revocation of consent, if there is no other legal basis for the processing;
- opposition to processing, if there is no overriding legitimate reason;
- unlawful treatment;
- legal obligation;
- and finally, in cases related to the consent of minors, in relation to the provision of]
information society services.
Restriction Transitional system of abstention from processing data in cases of:
(art.18) - dispute as to its accuracy,
- opposition to erasure in case of unlawful processing,
- data no longer necessary to the Data Controller but necessary for the data subject to
exercise a right,
- opposition to the processing.
Pending the conclusion of the investigations, the Controller is required to retain the data and
shall perform any other processing only under certain conditions.
Portability For data processing based on consent or on a contract, the data subject has the right to receive
(art.20) from the Data Controller his/her personal data in a commonly used electronic format to be able)
to transmit them to another Data Controller (even directly from Data Controller to Data
Controller). The "portable" personal data are those that the data subject has provided to the
Data Controller directly and explicitly but also those collected during the provision of the
service, such as, for example, traffic or navigation data (for network service providers).
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Objection
(art.21)

Objection to the processing of personal data based on the criteria of lawfulness of the exercise
of public interest or legitimate interest of the Data Controller, including direct marketing or any
profiling.

The Data Controller refrains from processing the data, except for legitimate reasons that prevail
over the interests, rights and freedoms of the data subject, or for ascertaining, exercising or
defending a right in court.

The Data Controller is obliged in any case to stop the processing for direct marketing purposes
if the data subject objects to the use of his/her data for this purpose.

Other rights granted to data subjects are set out in the table below.

Complaint
(art.77)

The right to lodge a complaint with a supervisory authority (Italian Privacy Supervisory
Authority), if the data subject considers that the processing of his/her data violates the
Regulation.

Compensation
and liability
(art.82)

Right to obtain from the Controller and/or Processor the full and effective compensation for
damage suffered, material or immaterial (financial loss, identity theft, discrimination, etc.), fif
caused by the processing of personal data in violation of the Regulation and the Controller
and/or Processor are not able to prove that the harmful event is not attributable to them.

For processing operations for which consent is required, the data subject shall have the right to
withdraw the consent at any time without prejudice to the lawfulness based on the consent given
prior to the withdrawal.

Best regards.

THE DATA CONTROLLER
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